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What is your race or ethnicity?

548 Responses
90% Female
10% Male

When choosing a wellness/ fitness space, what's your primary 
criteria? Please rate from MOST important (1) to LEAST important (6).

General Responses vs 
those from Black 

community have different 
selections for 2 and 3



How would you describe the responsiveness of fitness/ wellness spaces 
over the past 14 days as it pertains to addressing race, diversity & 
inclusion, and support for the Black community?

General sentiment is 
similar between all 

respondents and those of 
the African American 

community with exception 
of “Not at all responsive” 

which has a 8% delta

As it pertains to the fitness/ wellness spaces you frequent, please rate the 
level of diversity amongst instructors and positions of leadership. 0= No 
diversity, 10= Very Diverse

As it pertains to the fitness/ wellness spaces you frequent, please rate the 
level of diversity amongst clientele. 0= No Diversity, 10= Very Diverse



Have you ever felt uncomfortable in fitness/ wellness 
spaces due to the color of your skin?



Top Themes
After analyzing all of the responses, these were the most consistent 
themes found within. For more detail, please review the associated PDFs 
that contains the raw feedback from each of the open ended questions

Be Authentic and Demonstrate Stamina
While the level of perceived support is building rapidly, it sometimes 
seems performative. To ensure lasting and meaningful change occurs, 
you must be willing to dig deep, share your learnings, communicate your 
actions and hold yourself and your staff accountable in measurable ways

Just do it
Don’t overcomplicate the solution…. Making the earnest decision to 
change and then finding a way to drive change is often all that is 
necessary. Solicit, recruit and hire more diverse instructors, leaders and 
employees. Build internship and mentor plans to create a talent pipeline.  
etc

Connect with and Build Community
Increase visibility and communication with more diverse audiences. 
Don’t wait for people to come to you, reach out to them. Create creative 
ways to make classes more accessible and demonstrate ongoing humility 
that you don’t have all the answers. Instead, reach out to those that do.

Reset and/or Refine your Culture
Start with your Mission statement and consider recrafting it with a strict 
focus on increasing diversity and creating an inclusive and welcoming 
environment. Build a diversity office or, at the very least, mandate 
ongoing diversity training for your staff. Create meaningful measurement 
systems to inspire change and drive accountability 


